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Amex GBT Mobile

Giving business travelers the ability to search,
book and manage every aspect of their trip with
end-to-end support in real-time.

Traveler User Guide
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App store options

Download the Amex GBT Mobile app
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Log In to the app

New users

- -

“Amex GBT" Wants to Use

“amexgbt.com” to Sign In

This allows the app and website to
share information about you.
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Sign In

Work Emall

Help

company login

Cancel Continue
Enter your corporate Click “Continue”
email address and click Note: Only for Apple
“Continue.” iPhone users.

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT.
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Click “Next.”

Follow your company
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Global Privacy Statement

1agree

Click “I agree”
and “Submit.”

ric Authentication Available

Your Travel Details in One Place

d take action on flights. hotels, ground

rtation, rail, or entire end-to-end trips.

Enable biometrics.

Follow the tutorial
steps for first-time

Terms & Conditions and onboarding screens

%

Stay logged in for 30 days

anyt

Stay Logged In

Not Now

You can choose to stay
logged in for 30 days.

Hello Tracy!

Upcoming trips

New York
Sun, May 26 - Thu, May 30

Q_ Book your travel

T Chat with a travel counselor

You can now manage
your trip end to end in
real time, staying
connected while

traveling.
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Log in to the app

Returning users
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New York
Sun. May 26 - Thu, May 30

Q_ Book your travel @

@) Chat with a travel counselor
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You can now manage
Enter your corporate Click “Continue.” your trip end to end in
email address and click Enable biometrics. Note: Only for Apple Click “Next.” Follow your company real time, staying
« : ,, . login screen. .
Continue. iPhone users. connected while
traveling.
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Get started tutorial

Our Get Started tutorial will automatically pop up the first
time you log in to the Amex GBT Mobile app to help you
learn how to use it.

You can access the tutorial from the account tab under
“Did you know?”.

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).

No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT.
© 2026 GBT Travel Services UK Limited.
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Your Travel Details in One Place

View and take action on flights, hotels, ground
transportation, rail, or entire end-to-end trips.

o+ |

\_ S J

P.5

AMERICAN
EXPRESS

GLOBAL

BUSINESS
TRAVEL



Booking travel

Book travel anytime, anywhere on the app.

« Search for air, hotel, train or ground
transportation

« Book, modify or cancel

« Real-time trip notifications

Air Hotel Train Car

( )

2:10 W o -
Book your travel | Close Booking |
Flight/Train Hotel Car

* required fields

One way Multi-city

From*

™
To*
Departure date * Departure time *
10/23/2025 3:00 PM
Return date * Return time *
10/24/2025 2:.00PM

-+ See other search options

Search flights/trains
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No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT.
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Paris, Flight
August 18,2023

New York (JFK) — Paris (CDG)
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LEEDS Train
November 06, 2025

YORK — LEEDS

® On Time Transpennine Express 5205

DEPARTURE PLATFORM ARRIVA
8:04 8 8:28am
GBT BOOKING REF SEAT
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RAIL CONFIRMATION NUMBER

1457289902

Cancel or Modify

Station Information
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Trip management

Upcoming trips are on the home screen.
View past trips by tapping the trips icon on
the bottom menu bar.

REX| I-"Ol R.T|

Upon opening a trip itinerary, you

can see real-time information for:
Hello Tracy!
Rexport Incorporated
Upcoming trips
mplw 5
. . New York Oslo
Fllght Rall & ground Sun, May 26 - Thu, May 30 Mon, Jun 10 - We
check-in transportation
Q_ Book your travel
L1 0 ) Chat with a travel counselor
L] )
| 0 &
. ® (] Q
Departure/ Gate Flight carbon =
arrival times location emissions . — /
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< Actions |

Paris
August 18, 2025 - August 19, 2025

Tomorrow, August 18, 2025

A New York (JFK) — Paris (CDG)
o

©® Scheduled Delta D 8117

DEPARTURE ARRIVAL

2:20pm 6:30¢m

) CARBON EMIS

~ 1717 kg CO,e/person

) Hilton Garden Paris

For eck your invoice or

Tuesday, August 19, 2025

A, Paris (CDG) — New York (JFK)
=
@ Scheduled Delta D 8133

1130w 310w

G CARBON EMISSIONS
1717 kg CO,e/person
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Trip management

You can access additional trip details from
the Actions menu up top:

ol
o

Share real-time
flight status

—_

Add trip details
to any calendar

o@
o
Share
itineraries

6}

Contact a travel
counselor

Actions

&

Live flight share

&

Share PDF itinerary

Add to calendar

N

Cancel or modify

™

Chat with a Travel Counselor

0
- —
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Trip approval

Review and approve trips quickly from the -
home screen.

New York
Sun, May 26 - Thu, May 30

Q_ Book your travel

[G] Scan receipt

Approvals

(] 2

Trips

Your expenses

3  Expense reports

® (]

Horme Trips

\_

[E] Pending expenses

Q

hat

) cChat with a GBT travel counselor

all T ==

Oslo
Mon, Jun 10 - We

= 26

Expense reports

8expenses >

9drafts >

L &

Updates Account
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Approval

Travel Expense reports
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Chat

Chat with a live American Express Global o —\
Business Travel (Amex GBT) travel x -
counselor to get help during your trip or in

the event of a travel disruption. You can
rebook a missed flight or book a new trip ) i oirg i o el
entirely. —

Y :

O u Ca n - I'd be happy to help you with that.
Can you provide me with the Booking
Reference # for the trip you would

@ like to modify?

« Receive your itinerary.
 Get an invoice.
« Book, change, or cancel a trip.

« Ask any trip-related questions for
a quick response.

¢
\_ J

 Get transferred to a travel counselor.

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT). GLOBAL
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT. e BUSINESS
©2026 GBT Travel Services UK Limited. P.10 TRAVEL



Proactive Traveler Care™

Receive messages to get proactive help
and rebook due to flight cancelations,

delays, and potential missed connections.

Canceled
Traveler has a
canceled or

heavily delayed
flight or a missed
connection.

Notified

IYETTETTETTTLNS =

Rebooked
Traveler rebooks
themselves via
SMS text or a
travel counselor
calls to rebook
themona
new flight.

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT.

© 2026 GBT Travel Services UK Limited.
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Messages
Today
@ Flight Cancelation A
Flight Cancelation - Flight UA631 has
been canceled. Would you like a GBT travel

counselor to contact you to assist?

¥ v

Older

@ Leg Departure Delay A
Flight Delay - Flight UA3677 has been
delayed over 60 minutes. Would you like a
GBT travel counselor to call you to assist?

Y

N

Submit My Response

Messages expire after 90 days.

View FAQ

@ o Q & &

\ Home Chat Updates Account J
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Program Alerts™

Receive important company messages and
keep up to date on any relevant issues.

2
9:41

Monday, July 20

Swipe up to open

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT.
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Messages

Today

@ A Message from Your Company
In the event that you require medical
attention during your trip, please immediately

contact Sarah Jane, 800-5501234

Now

Today

A Message from Your Company
Company-wide notification: New travel
guidelines in place, please review before
your next trip.

5 Minutes Ago

Messages expire after 90 days.

View FAQ

o O O 8

( e Trips Chat Updates
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Expert Care™

In moments of potential risk, your company

can communicate in real time with you.

* Push messages alerting you
of situations.

« Two-way response messages to ensure
you are safe.

* Requests to share your device
geolocation to augment location data
based on your itinerary.

’ 941 7

Today

Home

Messages

A message from Expert Care™

Did you arrive safely at your destination?

Yes

No

Need assistance

Submit My Response

5 minutes ago

Messages expire after 90 days,
View FAQ

A &

ips Chat Updates

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).

No disclosure or use of any portion of these materials may be made without the express written consent of Amex GBT.
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Account
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Messages

n \ Safety Officer — Response Requested

hNd Notify your safety officer you have arrived safely.

Share My Location

7 minutes ago

Warning Alert — Pennsylvania
Severe Weather May 28 - Jun 07

Northeast Severe storms likely in parts of the
northeastern US. Strong winds, hail, and some
tornados possible. Allow extra travel time.

Last updated: Tue, 28 May 2023 15:27 CEST.
Start date: Tue, 28 May 2023 15:27 CEST.
End date: Fri, 07 June 2023 05:00 CEST US.

Lminute ago

Messages expire after 90 days.
View FAQ

View FAQ

o O 8

Trips Chat Updates
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Technical support in app

Receive technical support within the app at
any time.

Tap the ‘Account’ icon in the menu bar
on the bottom right.

Tap “Technical Support’.

FAQs will populate.

If you can’t find the answer tap ‘Request
Support’ on the top right, fill in the
request and tap ‘Submit’.

Account

Help & Customer Feedback

{E::} Technical Support

@ Did you know?

Terms of Service

[0 Digital Services User Terms

\‘E, Global Privacy Statement
Booking

Reset your Neo Account

Log Out

IAE',"(' GLOBAL BUSINESS TRAVEL

App Version 5.32.0

Q@ 0O Q 0

\_

od

Account

J
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Request Support

< FAQ

Technical Support

Learn more and find answers to common questions about
the app

Common Issues

| booked a trip and | do not see it in my
app.

There are a few reasons why your trip could be
missing in your app.

Are you using the correct email address? The
email address you used to register for the app
should be the same email address used to book
your trip via the online booking tool.

Was your trip booked by someone else? Maybe
your travel arranger booked your trip and your
email address is NOT included in the booking
made. Please ensure the same email address you
used to register for the app is listed in your booking
profile in the online booking tool.

Did you just make the booking? When a booking
is created it can take a few moments to show on

the app. If you can'’t see it yet, you can try and pull
down on the Trips tab to refresh your trip list, go to

\ the Account tabeitanetaeakass data” or leave J

< Request Support

Couldn't find your answer in the FAQ?

Submit a support request below.

What were you experiencing an issue with
today?*

Type or paste your GBT Booking Reference No.
from the trip segment

Any other details you can provide to help us
recreate the issue?*

0/1000

m Attach Image (optional)
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Technical support outside of app

Receive technical support outside the app

at any time.

 Tap the app icon

« Tap the ‘Need Help?’ box on the top
right of the screen.

 When page opens scroll down to see
support by country.

OR

« User can tap 3 line bars on top right of
the screen next to magnify icon.

« Tap ‘Traveler support’ icon on bottom
left to launch support page.

rrrr

Note: for technical support outside of the

app please email:
GBTMobileTechnicalSupport@amexgbt.com

12:55 wl T -

Amex GBT Select &
Amex GBT Neo
Customer Support
Contact

This document contains unpublished, confidential, and proprietary information of American Express Global Business Travel (Amex GBT).
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Solutions

Meetings & Events

Why GBT

Resource Library

Pricing

Travel Agency Network 7

Contact

'vn Traveler support  Request a demo
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<

TRAVELER SUPPORT

Launch instant travel
assistance

Follow the steps below so we can provide you with
personalized support to address your request
quickly.

Get support for your
solution

Select & Neo Egencia
@ ‘
eo’ on

ether you need help finding a place to stay, lost
itinerary, or just missed a flight, our responsive
| 24/7. Trouble J

How do | log into the Amex GBT +
mobile app?

Why do | need to download the +
mobile app to get help?

If 'm a supplier and need support, -+
what should | do?

Is there another way to get +
assistance as a traveler?

How do | talk to a real person? +
B
UM
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